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Sheltering those experiencing homelessness in a safe environment of hospitality.
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Dear Faithful Supporters,

It takes a pause and a deep breath to reflect on a year like the one we have all
experienced. As | exhale it is with a powerful sense of gratitude for the many ways you
have supported us through a pandemic and a move into a new facility. It is truly inspiring
to see the ways the Inn Crowd has lived out our mission and core values to provide safe
shelter as an expression of our faith.

Through the generosity of donors, a dedicated staff and an army of volunteers,
Room in the Inn-Memphis joined in meeting the needs of those experiencing
homelessness during the most difficult of times. Our guests have received shelter,
clothing and food because of your generosity and commitment to making a difference in

e lves off GulZuests. | am so thankful to you for joining this work. We know that the

days ahead are going to continue to challenge the people we
serve. | believe that we are prepared for that challenge. Our
congregational network will continue to provide the holy
hospitality our guests have come to know and love. Our new
programs on the RITI campus will impact long term change
through supportive services as the goal of permanent housing is

realized. .
Come and visit us, | would love to show you around!

Peace,
Lisa Anderson
Executive Director



FINANCIAL SUMMARY
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EXPENSES

Family Inn
17.1%

REVENUE

Donations
42.1%

Interest
1.1%

PPP Loan
3.7%

Grants
53.1%

Recuperative Care
19%

Emergency Shelter
16.6%

Other
8.4% Day Center
6.8%
Fundraising
3.7%

General/Admin
28.4%
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‘ CONGREGATIONAL SHELTER 355

A network of over 50 diverse congregations open their doors Individuals
to provide food and shelter to people who are experiencing Received
i street level homelessness November-March each year. Life-Saving
Guests are safely indoors during the brutal months of winter. Shelter

FAMILY INN

= Families experiencing homelessness live in the privacy and
comfort of a temporary home as they work toward

p permanent housing. During their stay families receive meals Beds of Warmth and
“< and supportive care as they work toward permanent housing. Safety
Educational and counseling programs for adults and children
are available.

| RECUPERATIVE CARE

Unsheltered individuals who are medically fragile and in need
of a safe place to recover from illness stay in private rooms 24
with 3 meals a day. The staff coordinates care with medical
providers and assists with the guests' housing goals.
Opportunities for occupational coaching and counseling as
well as physical strengthening are part of the recovery
process.

4,635

Individuals
Moved from RITI into
New Homes




LATASHA'S STORY

Latasha can tell you the exact
day she felt her life shift. A
working mother of 6 vibrant
children, three of her closest
family members fell ill -
including her mother. In
March of 2017, after months
of cancer treatments and
appointments, her mother
died. Within a year, there
were eight more deaths in her
family, including the
grandfather who helped raise
her.

“My life savings went to funerals, but | pushed through everything,
and | was at peace because | knew | had done everything | could for
them.”

As is often the case, her grief was put on hold with so much to do.
Latasha continued to be a caregiver and the main source of support
for her brother who later died in 2020.

With that seemingly last string of her family history unraveled,
Latasha describes the days and months that followed as "dark days."

Savings spent and her support system depleted, Latasha heard about
Room in the Inn. She walked in the doors anxious and unsure of what
was ahead. She had never been in a shelter.

From the full welcome given by staff and volunteers, to the occasional
tough love helping keep her on track to meet her goals, Latasha says,
“l hadn’t had that in so long.”

Often issues arise even when people are following all the right steps to
secure housing. Latasha had found a house and was ready to move in,
but several problems arose near the very last step of property
inspection. That dark feeling of hopelessness began to creep in again,
but Latasha kept going. She secured her housing, and on the day they
moved out of RITI, the whole family brought bouquets of flowers for
all the staff members they now saw as friends and family.

Latasha is still taking it one step at a time. She helps make repairs on
the house. She spends time cleaning the yard while the children play,
and she has plans for a vegetable garden in the backyard. She recently
got a job and eventually hopes to reopen her own cleaning business.

“I've been loving my house and the smile on my children’s faces --
they love it.”

Being in her own home, connecting with her children, feeling the love
and support of a community, Latasha feels more like herself again.
From the dark days of keeping everyone at arms length, Latasha says,

"NOW I'M LETTING EVERYBODY IN!"

A difference has been made in Latasha’s life - one step at a time - and
Latasha continues to make a difference in the lives of others. Room in
the Inn - Memphis is thankful to be a step on the journey for Latasha

“They made me feel like | was family, and that’s what | was missing.” and her family.
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CORPORATE & CONGREGATION DONORS

901 Comics

Alpha Sunday School Class

Bartlett Hills Baptist Church

Beaver Creek CPC Women in Prayer
Beaver Creek Cumberland Presbyterian
Beth Sholom Synagogue

Bethel Presbyterian Church Women
Butler Snow O'mara Stevens

Catholic Church of Incarnation
Christian Community Foundation, Inc.
Christian Methodist Episcopal Church
Church of the Holy Spirit

Collierville Christian Church
Collierville United Methodist Church
Community Alliance for the Homeless

Community Foundation of Greater Memphis

Covenant United Methodist Church
Dorothy Day House of Hospitality, Inc
Emmanuel United Methodist Church
Family Promise of Memphis

First Horizon Foundation
Germantown Christian 49ers Inc.
Germantown Presbyterian Church

Germantown United Methodist Church
Germantown United Methodist Women
Girl Scout Troop 13796

Heartsong United Methodist Church
Idlewild Presbyterian Church

Kroger

Lindenwood Christian Church
Lutheran Women in Mission League
Mastercard

Mississippi Boulevard Christian Church
Olivet Fellowship Baptist Church
Orgill, Inc Fund

St. Luke Lutheran Church

Tennessee Progressive Baptist Council
Tennessee Society of CPAs

The Benevity Community Impact Fund
The City of Memphis

The Goodies Factory, INC

The Peyitforward Foundation

Trinity United Methodist Church
United Way of the Mid-South

Water Christian Church

WiseHeart Foundation

Zane Building Hope Fund

Our Lady Of Perpetual Help Catholic Church
Our Lady of Perpetual Help Women's Guild
Redeemer Presbyterian Church of Memphis
REI Nation LLC

Saint Francis of Assisi Church

Saint John's Episcopal Church

Schneider National Foundation Inc.

Service Master

Shed Fitness

Shelby County Tennessee

St. George's Episcopal Church
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